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20XX | <<NAME OF AUDIT >> Note: All datais fictionaland is included for illustrative purposes only.

<< Business Unit >> Requests and Fulfillment SLA Averages |

<< This note can be used to
January 2022 through December 2022

describe why one of the months
was below the SLA goal. >>

.
¥ 2
SLA Goal: 90% 00° -4 £
b-
Request Count
190

Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22
Quality Scores | January 2022 through December 2022 The Team | as of December 2022

Dec-22 99% ocaki P

s - ocation of Employees

Oct-22 97% 23 Employees

Sep-22 88% e
Aug-22 73% C"évﬁ 50 ?

Jul-22 81% o

Jun-22 83% 2= &1 . 2 o
May-22 80% == I

Apr-22 86% 13 Virtual 10 Hybrid

Mar-22 75%

Feb-22 72% 5 = Min Average Max

Jan-22 72% g o 1.4 9.9 21.2

the Team Py . =
<< This note can be used to describe why the quality scores increased. >>
This report is int ded for the it use 9 and the Board of Directors.
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" They may know it’s a great thing to do, maybe even necessary, but lots of people say they love to diet
and exercise and don’t do it behind the scenes
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